Step-By-Step Booking with VOUCHERS
Please follow these instructions to book with your complimentary, season pass or gift voucher.
If you have a hard-copy voucher, the code and pin are located on the back of the card underneath
and alongside the barcode.
If an eVoucher was emailed to you, please follow the link and print your eVoucher (or open it in a
separate browser window):

VOUCHER CODE

1.

HER
CODE

PIN

Visit www.moonlight.com.au

PIN

2. Select your city from the menu in the top left hand corner

3. Scroll down to the program, find your chosen film and click “Buy Tickets”.

4. Enter your Voucher Code & Pin in the box provided at the top of the booking form. The
PIN box will appear once you’ve entered the Voucher Code.

IMPORTANT: Check ticket quantities. If you only want to redeem vouchers, all other ticket
quantities must be left as “0”. If you want to add extra, paid tickets to your order, you may add
quantities next to the additional ticket types you wish to purchase.
5. You will see a voucher line has been added to your order. Ensure the total cost is correct
before proceeding (including any booking fees) & double check the movie information. If
you are uncertain about any charges please contact us via the “Submit a Ticket” form
BEFORE booking - as Moonlight does not refund for incorrect bookings.

HIGHLIGHTED VOUCHER LINE

CHECK SESSION DETAILS

Booking Fee may apply
OPTIONAL DONATION

CHECK ADVERSE WEATHER CANCELLATION POLICY BOX

6. Enter your details and payment information; it is important that you enter the correct

mobile number starting with ‘04’ for rainout notifications. And double check the
spelling of your email address, to avoid any problems with receiving your tickets.
Complete your order.

7. You will receive an email from Moonlight Cinema. Once you receive your ticket page,
please print & take it to the gate on the evening of your screening. Or, save the planet and
show your tickets on a mobile device.

Enjoy your night at Moonlight!

